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Reliance Standard Life Insurance Company (“RSL”) is dedicated to
compliance with all applicable laws, rules, regulations and internal
policies and its commitment begins with ensuring that its agents,
producers, brokers and other representatives (collectively referred
to as “Agents”) act with the highest standards of ethical behavior.
This includes, but is not limited to, soliciting business in a fair and
professional manner, providing customers with a reasonable
assessment of their needs and offering prompt and accurate
servicing of annuity contracts. An Agent’s failure to fulfill these
duties is considered a serious offense and could subject them to
appropriate disciplinary action, up to and including immediate
termination of their appointment with RSL and their Agent
Agreement, if applicable. 

The purpose of this Business Practices and Compliance Guide
(“Guide”) is to establish policies and procedures to meet
compliance with state and federal rules and regulations and to
detect and prevent violations of such laws. This Guide is designed
to govern the activities of RSL’s Agents licensed to solicit its
annuity products. However, it should not be broadly construed as
to include all rules and regulations of the various regulatory
agencies. Rather, it should be used as a reference for Agents to
conduct their day-to-day business activities. Finally, this Guide
does not supersede any state specific rules and regulations which
can vary by state. Agents should ensure they understand and
comply with all regulations and rules for any state where the
agent is operating. Moreover, this Guide does not supersede any
policies and procedures required by the affiliated agency or
broker-dealer and/or any Agent Agreement with RSL. 
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Visit the Training and
Compliance section of the
Agent Web Portal for
additional requirements. 

Scan the QR code or go to:
https://www.reliancestand
ardlife.com/professionals/t
raining-and-compliance.
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https://content.naic.org/sites/default/files/model-law-275.pdf
https://www.reged.com/annuities-training-platform/
https://www.reliancestandardlife.com/-/media/files/reliance-standard-life/professionals/bulletins/rsl-suitability.pdf
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